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NT Recycling Kft (hereinafter referred to as "NT" or "the Company") is committed to proactively 

reporting the company's Environmental, Social, and Governance (ESG) status to the public, enabling 

society to understand and monitor NT's progress towards sustainable development. Reflecting NT's deep 

understanding of corporate sustainability and its commitment to building a sustainable business model, NT 

will, starting from 2024, disclose an annual "Environmental, Social, and Governance Report (ESG 

Report)." This report will comprehensively present NT's performance in environmental, social, and 

governance aspects to all stakeholders. Through an open, transparent, and factual approach, NT is 

dedicated to sustainable development and making significant progress in ESG.

During the reporting period, NT established the Environmental, Social, and Governance Committee 

(hereinafter referred to as the "ESG Committee"), tasked with providing sustainability advice to the 

company's board of directors. The committee sets ESG objectives and action plans in response to the 

concerns of various stakeholders and the international community, thereby enhancing the company's value 

and competitiveness. The NT ESG Committee comprises company executives and external advisors, 

working in coordination with all business lines and functional departments to drive the implementation of 

ESG initiatives. The committee also continuously develops and optimizes relevant risk management 

mechanisms to ensure close communication and collaboration with all stakeholders, with a strong 

commitment to improving NT's environmental, social, and governance practices.

ABOUT THE REPORT



ABOUT THE REPORT (CONTINUED)

This report is NT’s first ESG report, disclosing the company's performance in fulfilling social 

responsibilities and committing to sustainable development since its establishment (with some content 

extending beyond this scope, which will be explained in the main text). The report covers NT and its 

subsidiaries.

This report has been prepared with extensive reference to the disclosure requirements and key points 

mentioned in the following standards and guidelines:

• Global Reporting Initiative (GRI) Sustainability Reporting Standards by the Global Sustainability 

Standards Board (GSSB)

• Task Force on Climate-related Financial Disclosures (TCFD)

• International Organization for Standardization (ISO) 26000:2010 "Guidance on Social Responsibility“

The data presented in the report is sourced from the company's official documents and related statistics 

and has not been audited. All monetary amounts mentioned in the report are measured in euros unless 

otherwise specified.

NT highly values the opinions of its stakeholders and welcomes feedback via email at 

info@ntrecycle.com. Your input will help us to further improve our ESG performance. Thank you very 

much!
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Through research on the expectations of NT's internal and external stakeholders, and by 

comprehensively considering factors such as NT's business scope and the current state of ESG 

development, NT has identified relevant issues that reflect the impact on the company's ability to 

create economic, social, and environmental value, as well as those that have a significant influence on 

stakeholder evaluations and decisions. This process utilized relevant domestic and international 

standards, guidelines, and initiatives related to social responsibility. After management review, 

conducting stakeholder surveys, and inviting stakeholders to participate in the process of determining 

material issues, the final material issues and materiality matrix were determined, as shown in the 

following diagram. The issues in Quadrants I, II, and III will be the focus of this report, with detailed 

coverage and disclosure.
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Stakeholders
Key Concerns or 
Expectations

Response Methods

Shareholders Long-term stable returns
Regular communication 
Transparency

Customers
Quality and safety of 
products

Customer service 
Feedback mechanisms

Employees
Career development, 
benefits

Training programs 
Employee benefits

Suppliers
Fair procurement 
practices

Fair contracts
Regular assessments

Communities Community welfare
Community engagement 
Social projects

Government & 
Regulators

Compliance with laws, 
regulations

Compliance programs 
Regular reporting

NGOs Environmental protection
Collaboration 
Transparency

Media Accurate information
Press releases
Media relations

Academic & Research 
Institutions

Collaboration on 
innovations

Joint research projects 
Partnerships

Industry Associations Industry standards
Active participation 
Adherence to standards



Since its establishment, NT's performance has been encouraging. Beyond objective factors 
such as the broader environment, our success has been driven by the relentless efforts of our 
board members, management team, and all employees in advancing the company’s growth. 
While striving to secure ideal returns for our shareholders, we have always adhered to the 
belief of "taking from society, giving back to society," adopting a sustainable development 
model in areas such as product safety, supply chain management, environmental protection 
and energy conservation, employee growth, and community affairs.

Quality First. We firmly believe that a reputable brand is crucial for the sustainable 
development of the company. NT is committed to independently developing safer, more 
energy-efficient, and environmentally friendly lithium battery recycling equipment.

By continuously optimizing both upstream and downstream supply chains, we work with 
high-quality, competitive suppliers and business partners, strictly control product quality and 
safety, and integrate superior durability into every detail of our daily operations. We work hard 
to provide our customers with reliable, safe, and high-quality products and services.

Green Operations. As society places increasing emphasis on environmental protection, we will 
never overlook the potential impact of our business processes on the environment. Through 
continuous improvement of our internal energy-saving and environmental protection systems, 
fostering environmental awareness among employees, and recycling and reusing waste 
generated by our operations wherever possible, we reduce the adverse impact of our activities 
on the environment.

People-Oriented. The growth of the company depends on the support of our employees. We 
advocate for a fair and harmonious working environment, continuously improve our talent 
development system, and provide employees with comprehensive learning opportunities and 
development space as much as possible. We also place great importance on the safety and 
hygiene of the working environment. By continuously refining accident prevention 
mechanisms and measures, and providing occupational safety training, we create a safe and 
comfortable working environment for our employees. Only by showing care and dedication 
can we bring sufficient passion and attention to our customer base, allowing the company 
and its employees to grow together.

With Gratitude. NT aspires to be a responsible company, encouraging employees to actively 
participate in community service activities, organize volunteer efforts, do good deeds, and 
take concrete actions to help vulnerable groups, fulfilling corporate social responsibility and 
bringing positive impact to the community. The long-term development of the company is 
closely related to the environment and society. While we will continue to strive to generate 
stable returns, we will also assume corporate social responsibility, maintain sustainable 
business development and competitiveness, and grow together with society and the 
environment.

Aleksandar Dzombic

Head of the Environmental, Social, and Corporate Governance (ESG) Committee 

NT Recycling Kft.



NT's ESG governance efforts are most closely aligned with three of the United Nations 

Sustainable Development Goals (SDGs): Decent Work and Economic Growth, Responsible 

Consumption and Production, and Partnerships for the Goals. These goals encompass 

promoting inclusive and sustainable economic growth, achieving productive and full 

employment, ensuring everyone has a decent job, and strengthening the means of 

implementation and revitalizing the global partnership for sustainable development.

Economic Growth and Prosperity provide employment opportunities 
and decent working conditions for all people of working age. NT's 
logistics are development-oriented, supporting productive activities 
and decent employment, while actively promoting business 
diversification, technological upgrading, and innovation.

As the demand for technology and knowledge grows, global 
cooperation and close connections become increasingly essential. 
Strengthening learning and innovation, promoting sustainable 
global relationships, and ensuring that development goals are 
transformed into broader cooperation and more transformative 
global partnerships will help us achieve the sustainable development 
goals.

Responsible Production highlights our strong commitment to 
sustainable development. This means that we are not only 
responsible for our products, environment, and region, but also for 
our customers and employees. "Responsible Production" has 
become an indispensable part of our corporate culture.





In recent years, society and the public have increasingly emphasized the social 
value of business organizations. There is a growing expectation that business 
organizations can combine social impact and contribution with financial 
performance and align these two goals through integration and management. 
We believe that inaction is a costly choice, and therefore, NT Logistics has also 
entered a phase of transformation.
Corporate governance achieves long-term value by aligning financial and 
social performance. To achieve this alignment, management and specialized 
bodies must oversee operations concerning expectations for the planet, 
people, and prosperity, ensuring that risks and opportunities related to these 
dimensions are managed and accepted over time, and that the interests of 
stakeholders, including shareholders, are protected.
In our governance process, our primary focus is always on risk management. 
Through a series of research and analysis, we have explicitly integrated 
environmental and social-related risks and opportunities into the company's 
governance and related processes. Over time, we continuously optimize the 
risk control system to ultimately identify, mitigate, and resolve ESG-related 
risks.



New Technology
NT Recycling has independently developed dust-free, low-emission 
crushing and sorting equipment, collaborated with 
hydrometallurgical companies to develop extraction technology, and 
is currently independently developing Europe’s first physical lithium 
supplementation technology.

Tie-up resources
NT Recycling is Strategical partner with Technical Com m ittee of New
Energy Battery Recycling of China, which is the leader and
innovator in China's battery recycling industry. Meanwhile NT has
also established solid cooperation relations with m any top tier
Hungarian/Chinese/Korean/Germ an companies & institutions.

Recycler
NT Recycling has set up a mechanical crushing and sorting plant in 
Hungary, with operations also starting in Spain and Norway. Through 
partnerships, it plans to expand similar facilities and 
hydrometallurgical plants across Hungary, Germany, Austria, France, 
and Denmark, aiming to become Europe’s largest lithium battery 
recycler by the end of 2025.
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We employ a management framework for ESG governance centered around four core guiding 
objectives, known as the 4Cs: Consumer, Cost, Convenience, and Communication. All of the 
company's performance settings, institutional reforms, and related activities are focused on these four 
core objectives.

This refers to the actual needs of consumers. 
We place customers first, constantly reminding 
ourselves that meeting customer needs is the 
most important factor in product development.

This refers to the 
perceived value of the 
product's cost in the 
minds of consumers. 
Here, cost guidance 
extends to the 
product's production 
cost and final pricing.

This refers to the ease of purchase for consumers. We 
continually deepen our understanding of the different 
purchasing methods and preferences of various consumers, 
integrating the principle of convenience throughout the 
entire marketing process. This includes providing consumers 
with accurate information on product performance, quality, 
price, usage, and effects before purchase, and placing great 
importance on feedback after purchase, promptly handling 
and responding to customer opinions.

This refers to 
communication with 
users. We value two-
way communication 
with customers, 
ensuring through in-
depth dialogue that 
our product direction 
aligns with consumer 
needs.



NT’s
100% Security Module

For NT, safety, quality, and environmental management will always be the management points we 
value the most. Safety awareness will be ingrained as a part of our corporate culture, flowing through 
the veins of every employee. To make the company's safety philosophy clearer and easier for all 
employees to understand, we refer to our safety management as the "100% Safety Module," with the 
following core points:

•Implement and enforce national, industry, and company-related health, safety, and environmental 
laws, regulations, and policies.

•Organize, compile, and approve various safety production management systems. In line with the 
characteristics of the projects and the nature of the construction, develop targeted safety production 
special management systems and supervise their implementation.

•In accordance with company regulations, assign dedicated (or part-time) safety production 
management personnel; clarify the safety production management responsibilities and assessment 
indicators for each level of management and construction personnel within the project department, 
and ensure their implementation.

•Organize the establishment of labor management systems and supervise the conduct of third-level 
safety education and training for new construction personnel entering the site.

•Organize the preparation of construction organization designs, special construction plans, and safety 
technical measure documents, and establish and supervise the safety technical disclosure system and 
equipment acceptance system for engineering projects.

•While planning, deploying, inspecting, summarizing, and evaluating production, ensure the 
simultaneous deployment and inspection of safety production work.

•Organize a monthly safety inspection of the construction site and promptly supervise the 
rectification of any identified safety hazards.

•In the event of an accident, organize the protection of the site and report it promptly as required. 
Additionally, organize the investigation of the accident, conduct an analysis, summarize the findings, 
and develop preventive measures to learn from the accident.



NT implements an innovation-driven corporate development 
strategy, continuously improving the technological innovation 
system, and establishing a technology innovation system that is 
enterprise-centered, market-oriented, and deeply integrated 
with industry, academia, and research. The company continually 
explores and optimizes innovation management processes and 
methods to enhance the quality and effectiveness of 
technological innovation management.
Supported by the Strategic Innovation Business Committee, the 
company establishes organizational guarantees and operating 
mechanisms, formulates and issues regulations such as the 
"Innovation and Application Management Measures" to provide 
safeguards for innovation management and foster a culture of 
technological innovation. By providing platforms for innovation 
through forums, technology awards, and creative competitions, 
the company actively promotes innovation.
The company has established a comprehensive intellectual 
property management system to effectively manage and protect 
its technological innovation achievements and to promote 
internal technological innovation. During the process of 
technology introduction and cooperation, the company stays 
informed about the development status of similar technologies 
domestically and internationally by reviewing patent literature. It 
evaluates and forecasts introduced projects, queries patent 
information to understand the scope and content of patent 
protection, as well as information regarding patent holders, 
patent validity, and protection regions, ensuring respect for and 
avoidance of infringement on others' intellectual property rights.



NT’s ESG Investment management system

At NT, ESG governance 
will not only be a tool to 
help mitigate investment 
risks but also a powerful 
structured approach that 
can create long-term 
investment value, 
thereby benefiting both 
our investors and society.



NT’s ESG governance structure

The Board of Directors is 
responsible for the overall 
leadership and decision-making 
related to the company's ESG 
governance. They determine 
the company's ESG governance 
work guidelines, strategic 
planning, and annual work plan.

The management team is responsible for the allocation and 
coordination of resources for NT's ESG governance. Based on the 
governance strategy determined by the Board of Directors, 
management allocates personnel and resources to the ESG 
Committee and coordinates the involvement of various departments.

The NT ESG Committee is composed of members from 
various departments, including Human Resources, 
Manufacturing, Administration, Procurement, and Research & 
Development. The committee has established a working 
group, led by Aleksandar Dzombic, the head of the company's 
Environmental, Social, and Corporate Governance (ESG) 
Committee, who is responsible for the execution, 
coordination, and implementation of the strategic objectives 
of the ESG Committee's daily operations.



NT’s ESG governance structure

We have established a systematic corporate governance framework that 
encompasses stakeholder relationship management, board governance, and 
corporate management. In coordinating stakeholder relations, we engage in close 
communication with stakeholders from various sectors of society to seek mutually 
recognized values and balance the interests of all parties. In our pursuit of 
excellence in corporate governance, we uphold traditional core values while 
actively embracing various innovations, allowing heritage and innovation to go 
hand in hand as we navigate a rapidly changing business environment.
We also ensure diversity in the composition of our Board of Directors and continue 
to invest in advanced technology and infrastructure. By conducting timely and 
thorough business performance analysis, we improve the efficiency of corporate 
management, enabling us to continuously enhance our organizational and 
management structure. We are currently integrating risk assessment and mitigation 
plans into our risk management framework to strengthen accountability at all levels 
of management. Additionally, we have enhanced data governance by reviewing 
data structures, quality, and access permissions, thereby building a reliable and 
consistent database that promotes the effective application of data analysis.





Environmental protection, as one of the triple bottom lines of sustainable development, is 
closely related to various sustainability goals. The current unsustainable production and 
lifestyle practices have led to increased waste pollution, accelerated depletion of resources 
and energy, and a rise in extreme weather events, all of which have had a significant negative 
impact on the environment. The development of human society should not come at the 
expense of the natural environment. We need to work together to safeguard a sustainable 
future.
Therefore, all countries, regions, businesses, and even individuals around the world must take 
immediate action. This includes setting environmental protection goals, actively adopting 
effective measures to reduce harm to the natural environment and resource extraction, 
increasing the use of renewable energy, and exploring low-carbon, environmentally friendly 
production and lifestyle practices to collectively address the impacts of climate change.
NT also commits to adhering to the following principles in the course of its development:
• Promoting a circular economy
• Increasing the use of renewable energy
• Reducing carbon emissions



NT’s expected co2 emission



Compliance with environmental regulations

The Environmental Protection Analysis for the 

battery recycling project is a comprehensive 

process that integrates detailed assessments, 

mitigation strategies, and ongoing monitoring to 

minimize environmental impacts. This process is 

essential for ensuring that our operations align 

with both regulatory requirements and our 

commitment to environmental stewardship.

By commissioning an independent, local 

engineering agency to conduct a thorough 

Environmental Impact Assessment (EIA), we 

ensure that all potential environmental risks are 

identified and meticulously addressed. This 

independent assessment provides an objective 

evaluation of the project’s impact on air quality, 

water resources, soil health, and local 

biodiversity, ensuring that appropriate 

mitigation measures are implemented from the 

outset.

Our approach goes beyond compliance, 

encompassing a strong commitment to local 

citizenship support and community 

engagement. By prioritizing the hiring of local 

residents, providing training and skill 

development opportunities, and supporting 

local businesses, we are actively contributing to 

the economic and social well-being of the 

community. Furthermore, our initiatives in 

environmental education and infrastructure 

development demonstrate our dedication to 

fostering a sustainable and resilient community.

Ongoing monitoring and reporting ensure that 

our environmental protection measures remain 

effective and that we continuously improve our 

practices. Regular air, water, and soil quality 

testing, coupled with biodiversity monitoring, 

will help us detect and address any potential 

environmental issues promptly. Transparent 

reporting and community consultations further 

reinforce our commitment to accountability and 

responsiveness.

In conclusion, the battery recycling project is 

designed not only to operate within the highest 

environmental standards but also to serve as a 

model of responsible industrial development. 

Through our comprehensive Environmental 

Protection Analysis, rigorous mitigation 

strategies, and strong focus on community 

engagement, we aim to achieve a balance 

between industrial progress and environmental 

preservation, ultimately benefiting both the 

environment and the local community.



Emission Unit

Scope 1 0 kg CO2

Scope 2 349593 kg CO2

Scope 3 188040 kg CO2

Emission density 33602 CO2/person

Scope 1 Emissions (Direct Emissions)
Scope 1 emissions typically include direct emissions from fossil fuel combustion. Since NT’s factory does 
not use natural gas or other fossil fuels, the Scope 1 emissions can be considered zero or negligible.

Scope 2 Emissions (Indirect Emissions from Electricity)
Scope 2 emissions are from purchased electricity. Based on the data provided, the factory consumes 
1,500,400 kWh/year with an emission factor of 0.233 kg CO2/kWh.

Scope 3 Emissions (Other Indirect Emissions)
Scope 3 emissions include emissions from the supply chain, transportation, and other indirect sources. 
We've previously calculated Scope 3 CO2 emissions to be 188,040 kg CO2. For N2O and CH4, we'll use 
typical emission factors.

Carbon Dioxide (CO2)
Nitrous Oxide 
(N2O)

Methane (CH4)

Scope 1 0 kg CO2 0 kg N2O 0 kg CH4

Scope 2 349,593.2 kg CO2 4.5012 kg N2O 36.0096 kg CH4

Scope 3 188,040 kg CO2 56.412 kg N2O 188.04 kg CH4

The calculation of Nitrous Oxide (N2O) and Methane (CH4) emissions for the NT lithium 
battery recycling facility reveals specific insights into the indirect environmental impact of the 
operation. For Scope 2 emissions, which account for the purchased electricity, the N2O 
emissions are estimated at approximately 4.5 kg per year, while CH4 emissions are around 36 
kg per year. These figures are derived using standard emission factors for electricity 
generation.
In terms of Scope 3 emissions, which include indirect emissions from activities such as raw 
material transportation and employee commuting, the N2O emissions are calculated at 
approximately 56.4 kg per year, and CH4 emissions are about 188 kg per year. These 
emissions reflect the broader impact of the supply chain and logistics associated with the 
factory's operations, highlighting the importance of considering both direct and indirect 
sources of greenhouse gases in the overall environmental assessment.



Waste Management

Waste Type EWC Code Estimated Volume
Collection 
Method

Disposal Method

Packaging 
Materials

15 01 02 (plastics), 
15 01 01 
(cardboard)

200 kg 
(Installation)

Designated 
bins/containers

Sent for recycling 
at an authorized 
facility

Metal Scraps
17 04 05 (iron and 
steel)

150 kg 
(Installation)

Metal recycling 
containers

Sent to a metal 
recycling facility

Electrical and 
Electronic Waste

16 02 14* 
(hazardous 
electronic waste)

50 kg (Installation) Secure containers

Sent to a 
specialized 
hazardous waste 
recycler

Bearing Grease, 
Engine Oil

13 02 08* (other 
oils)

Variable 
(Operation)

Sealed, labeled 
containers

Collected by 
authorized 
hazardous waste 
handler

Scrap Iron from 
Maintenance

17 04 05 (iron and 
steel)

20 kg/month 
(Operation)

Scrap metal 
container

Sold as scrap iron 
for recycling

Daily Dust 
Sweeping

15 01 02 (plastic 
packaging dust)

1 kg/day 
(Operation)

Sealed bags
Disposed of in 
general waste or 
recycled if possible

HEPA Filter 
Screens

15 02 03* 
(absorbents, filter 
materials)

Variable 
(Operation)

Labeled hazardous 
waste containers

Collected by 
specialized waste 
handler

Municipal Waste 
(Office and 
General)

20 03 01 (mixed 
municipal waste)

50-100 kg/month 
(Operation)

General waste bins
Disposed of 
through municipal 
waste services

The facility will generate different types of waste, including hazardous waste like 
bearing grease, engine oil, and HEPA filter screens, as well as non-hazardous 
materials such as mixed lithium battery shells, scrap iron, and office waste. The 
total municipal waste generated is estimated at 50-100 kg per month. All waste 
will be collected in clearly labeled containers, with hazardous materials handled 
by specialized waste handlers and non-hazardous materials sent for recycling or 
disposal according to regulatory guidelines. This comprehensive waste 
management approach ensures that all waste is managed responsibly, with a 
focus on environmental protection and regulatory compliance.



Waste Management

During the installation and operation of the NT lithium battery manufacturing scraps 

processing facility, various types of waste will be generated. Installation activities are 

expected to produce approximately 800 kg of waste, including packaging materials, metal 

scraps, electronic equipment waste, wood pallets, and general construction waste. These 

wastes will be carefully segregated, collected in designated containers, and sent to 

authorized recycling or disposal facilities, ensuring compliance with environmental 

regulations and minimizing the environmental impact of the installation process.

We strive to involve every employee in waste management and encourage recycling in the 

workplace. In our office building, the property management company has appointed a 

recycling collection service to handle used paper, plastic bottles, aluminum, glass, fluorescent 

tubes, and computer equipment. Recycling bags have been placed in the office to collect 

waste paper for recycling.

We promote a paperless work environment, as going paperless not only reduces 

environmental impact but also offers business benefits, such as saving office space, 

facilitating information sharing through IT networks, and simplifying complex processes. We 

plan to implement the "Think Before You Print" campaign to actively raise awareness among 

all employees about minimizing paper usage. Double-sided printing and copying have 

become our standard practice, significantly reducing paper consumption and cutting costs. 

The company's ESG management committee regularly collects and evaluates office printer 

usage data to monitor the implementation and effectiveness of the paperless office initiative.



Climate change, particularly the increase in global 

temperatures and the frequency of extreme weather events, 

poses potential risks to NT's business and operations. 

Adverse climate conditions could disrupt our supply chain, 

affecting the availability and cost of raw materials essential 

for lithium battery recycling. Additionally, extreme weather 

events could impact our facility operations, leading to 

potential production delays or increased operational costs 

due to the need for enhanced infrastructure resilience and 

safety measures.

As a company in the lithium battery recycling industry, NT is 

also exposed to the shifting demand for recycled materials 

driven by climate change. Changes in regulatory 

environments, driven by global climate policies, may alter 

the demand for our products. For example, increased 

emphasis on reducing carbon footprints could lead to a rise 

in demand for recycled materials, while fluctuations in 

energy markets may affect the cost-effectiveness of our 

recycling processes. To manage these risks, NT must stay 

agile, closely monitoring climate-related trends and 

adapting our operations and strategies to ensure long-term 

sustainability and resilience.



Energy Conservation In the office, energy-
efficient appliances are selected and set to 
power-saving mode. All lights and air 
conditioning must be turned off when not in 
use, and reminders are placed in appropriate 
areas to encourage employees to switch off 
energy sources.

Green Break Room We do not provide 
disposable utensils and paper cups for 
visitors, encouraging employees to bring their 
lunch in reusable containers to reduce the 
use of disposable packaging and utensils from 
takeout. A comfortable environment is 
provided for employees to enjoy their meals 
during lunch.

Minimizing Unnecessary Business Travel We 
encourage employees to use public 
transportation for business trips and to rely 
more on video conferencing to reduce travel 
and thereby decrease carbon emissions.

NT is committed to the environmental 
philosophy of "living in harmony with 
nature" and will focus on the following 
three areas of investment:
•Reducing Carbon Emissions:
Continuously strengthening our green 
operations and supply chain, responsibly 
taking every step to reduce carbon 
emissions.
•Increasing the Use of Renewable Energy:
Continuously improving the efficiency of 
renewable energy use and collectively 
transitioning towards renewable energy 
sources.
•Promoting a Circular Economy:
Achieving greater benefits for humanity 
with fewer resource costs.

Reducing Carbon Emissions

Increasing the Use of 
Renewable Energy

Promoting a Circular Economy







Talent structure

NT strictly adheres to EU and Hungarian labor regulations, fully upholding the legal rights of 

its employees. We recognize and respect employee diversity, and are committed to fostering 

a work culture that is inclusive and diverse, ensuring that employees of different regions, 

ages, and genders have equal opportunities for development.

NT regularly conducts employee surveys using anonymous questionnaires, in-depth 

communication sessions, and sharing meetings. Based on the survey results, improvement 

plans are formulated to address identified areas of concern.

To promote gender balance and drive cultural diversity, NT has established a Women's 

Leadership Committee. The mission of this committee is to ensure that female employees at 

NT receive equal training, promotion opportunities, and can maintain a "work-life balance." 

Additionally, the committee is responsible for helping NT's women overcome career 

obstacles, build self-awareness and confidence, and enhance their influence and 

effectiveness in the workplace.



NT deeply understands that employees are our most valuable asset and one of the key 

factors in our continued success. We have consistently adhered to the mission of "enabling 

employees to reach their full potential" and the "people-oriented" human resources 

management strategy. Our focus is on attracting and retaining diverse talent, fostering a 

sense of belonging, investing in professional training, and maintaining a comfortable and 

pleasant work environment. We also respect and are committed to upholding the legal rights 

of every employee.

The NT ESG Committee works in collaboration with the Human Resources Department to 

create a united and harmonious corporate culture, allowing employees to utilize their 

strengths and grow alongside NT. Relevant employment practices and policies are formally 

outlined in the employee handbook, covering areas such as recruitment and compensation, 

work hours and rest periods, diversity, and equal opportunities. In addition, NT has developed 

the "Employee Code of Ethics," which sets forth various ESG-related requirements and 

recommendations, embedding them as part of our corporate culture. The Human Resources 

Department and ESG Committee regularly review these employment practices and policies to 

ensure that our employment standards are continuously improved.



Responsible Compensation Policy
NT’s compensation policy is designed to 
ensure external competitiveness and 
internal fairness, strengthen the link 
between individual performance and 
rewards, enhance employee motivation, 
and fulfill NT’s commitment to corporate 
social responsibility.
Firstly, NT ensures that the base salary for 
all employees exceeds the legally 
mandated minimum wage in the local 
market. We regularly assess base salaries 
in relation to external market conditions 
and the current competitive environment 
of the company. Employees at certain 
responsibility levels are also eligible for 
performance-based compensation, aimed 
at encouraging contributions to collective 
performance. Specifically, HSE (Health, 
Safety, and Environment) goals are set for 
each business unit, making up to 10% of 
the variable compensation component.
Maintaining Long-Term Employability
Maintaining long-term employability for 
employees is another key factor in 
successfully implementing the company’s 
projects. To achieve this goal, NT invests in 
the development of its employees through 
targeted training policies, focusing on two 
main areas:

1.Helping employees acquire and enhance 
work skills.
2.Supporting employees in staying 
informed about industry and technological 
advancements.
We believe that maintaining employees' 
long-term employability not only enhances 
their sense of security and corporate 
responsibility but also continuously 
improves the organization’s management 
and technical capabilities. This is crucial for 
the long-term operation and sustainable 
development of the company.
Equal Work Environment
An equal work environment is essential for 
employees to reach their full potential. We 
are committed to fostering such an 
environment at NT, where all employees 
are respected, free from discrimination 
and harassment. All employees enjoy 
equal opportunities in employment, 
compensation, promotion, transfer, 
evaluation, training, disciplinary actions, 
and dismissal. We believe it is the 
company’s responsibility to create a 
suitable work environment that provides 
equal career opportunities for all 
employees, allowing the company to 
benefit from the diverse skills and 
approaches they bring.
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NT is committed to protecting customer privacy throughout our operations. We strictly adhere to 

privacy-related laws and regulations, including but not limited to the General Data Protection 

Regulation (GDPR). We proactively inform customers about the purposes for which their data is 

collected and explicitly outline confidentiality clauses and privacy policy statements in contracts, 

informing customers of the general policies and practices applicable to the collection, storage, and 

use of personal data.

Apart from retaining customer company names in our client list for future business promotion 

purposes, all communications, transaction records, documents, and reports provided by customers 

(if not publicly disclosed) are treated as confidential. These details are strictly prohibited from being 

disclosed to third parties without the explicit authorization of the customer. Additionally, customers 

retain the right to review and amend their information and to opt out of any direct marketing 

activities. We are firmly committed to protecting customer privacy, thereby maintaining NT's 

competitiveness in the market.

Furthermore, NT places a high value on customer feedback, recognizing it as a driving force for our 

sustainable business development and service quality assurance. Upon receiving a customer 

complaint, we promptly address the issue according to established procedures. A dedicated team 

takes follow-up actions to resolve any related problems swiftly, thereby earning the trust and 

confidence of our customers. Our complaint handling process generally involves first providing the 

customer with a detailed explanation of the issue, followed by a proposed timeline for resolving 

the matter. During the reporting period, NT received no significant complaints regarding violations 

of customer privacy.





NT is deeply committed to being a socially responsible company, recognizing that our 

operations have a significant impact on the communities in which we operate. We actively seek 

to contribute to the social and economic well-being of these communities by engaging in 

meaningful partnerships and supporting initiatives that align with our corporate values. Our 

approach to social responsibility includes providing employment opportunities, supporting local 

businesses, and participating in community development projects. By fostering strong 

relationships with community stakeholders, we aim to create a positive and lasting impact that 

extends beyond our business activities.

In addition to our economic contributions, NT is dedicated to promoting environmental 

stewardship and sustainable practices within the community. We collaborate with local 

organizations to raise awareness about environmental issues, encourage recycling efforts, and 

support green initiatives. Through these efforts, we strive to build a more sustainable future for 

the communities we serve. NT believes that by integrating social responsibility into our core 

business strategy, we can help to create a better quality of life for our employees, their families, 

and the broader community, ensuring that our growth is both inclusive and sustainable.

NT also places a strong emphasis on education and skill development within the communities 

we serve. We believe that by investing in education, we can empower individuals and contribute 

to long-term community resilience. To this end, NT supports local educational programs, offers 

scholarships, and provides training opportunities that equip community members with valuable 

skills relevant to our industry. By fostering a culture of continuous learning and development, we 

not only help individuals achieve their personal and professional goals but also contribute to 

the broader social and economic advancement of the community. Our commitment to 

education and skill development reflects our belief that a well-informed and skilled community 

is essential for sustainable growth and prosperity.



Feedbacks

•

•
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